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CHUB

Emergency Medical and Travel Assistance services while traveling

— anytime, anywhere

In addition to the insurance protection provided by your insurance plan, Chubb Accident & Health has
arranged with AXA, our Assistance Provider to provide you with access to its travel assistance services around

the world.

TRAVEL INTELLIGENCE
PORTAL

This dedicated travel portal offers
personalized intelligence for the life
cycle of your trip. You will have access to
real-time  destination-based tips and
alerts, country and city risk analysis, an
intemational medical network and more.

B

BROCHURES &
DOWNLOADS

View our brochures and other useful
documents.

www.acetravelassistance.nehew look

IN THE EVENT OF AN
EMERGENCY

Open 24/7, 365 days a year
Within the USA: 1-855-527-1414

Outside the USA: 1-630-634-9764


http://www.acetravelassistance.net/
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TRAVEL INTELLIGENCE
PORTAL

\

This dedicated travel portal offers
personalized intelligence for the life
cycle of your trip. You will have access to
real-time destination-based tips and
alerts, country and city risk analysis, an
international medical network and more.

“Please note: Our portal provider is

chinging June 1, 2020. Click below to

le: more and register for your new
t.
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Click Here
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Alert to inform customers to
create their Travel EYE
3 account
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Create account
Username o
Email
Passward ®
Password confirmation ®
e
Login

Didn't receive confirmation instructions?
Didn't receive unlock instructions?

New users will get this page to create their Travel EYE account
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Once they create their account, they will be taken directly to the site.
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Site Orientation
5 Pages
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Location Intel

(E3) MEDICAL NETWORK

The best way to manage travel safety s to prepare and stay informed. This online global
intelligence Wbrary includes location-specific Intelligence for over 180 countries and more
than 200 cities giving you visibility into your next destination. With more information at your
fingertips, you can avoid or minimize potential risks during your time away from home.

DESTINATION INTELLIGENCE

Whether you are preparing for your trip or currently traveling, the Destination Intelligence
s and overview of 3 country’s culture, heaith, trans

environment, legal and more.

|~ COUNTRYRISKS

rtation,

LOCATION REPORTS

With easy to download and print Location Reports, you can have create briefs for every leg
of your journey. comprehensive Trip, Security, Health and immunization Briefs
provide intelligence at 3 country and city level to help you travel more confidently.

Get Started Now

GLOBAL EVENTS

P riskmap



Location Intel Page
Customized for Chubb
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Location Intel

The best way to manage travel safety is to prepare and stay informed. This online global
intelligence Wbrary includes location-specific intelligence for over 180 countries and more
than 200 cities giving you visibility into your next destination. With more information at your
fingertips, you can avoid or minimize potential risks during your time away from home.

DESTINATION INTELLIGENCE

Whether you are preparing for your trip or currently traveling, the Destination Intelligence
offers quick Insights and overview of 3 country's culture, health, transportation,
environment,legal and more.

LOCATION REPORTS

With easy to download and print Location Reports, you can have create briefs for every leg
of your journey. These comprehensive Trip, Securtty, Health and Immunization Briefs
provide intelligence at a country and city evel to help you travel more confidently.

Get Started Now

Click on link to go to

WorldCue




WorldCuePage

Launches in a new browser page

https://travel-eye-axa.com/new- X g:j Worldcue Planner X +

C 0 @ planner.worldcue.com/portal/auth/portal/planner?username=ACEAHClients

This site uses cookies to enhance your user experience. If you continue browsing the site, you are consenting to our use of cookies. Please read our

(O)WORLDCUE " PLANNER

Welcome Location Intel Global Travel Tips Tools Help

Welcome

Welcome to Worldcue® PLANNER

Know-Before-You-Go Travel Intelligence®

o
Quick Tips for Getting Started

e

» Click the Location Intel tab to begin your search
» Choose a location or airport code
» Click Go

WorldAware’

for more information. X

WorldAware®

Terms of Use | Privacy Policy



Medical Network Page
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Eiffel Tower, Paris, France

Eiffel Tower Lane, Paris, TN, USA

‘ 10km

‘ Medical Category

l Medical Specialty

Provider Name
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© Ability to search by medical category , specialty or provider name
© Search by city or landmark (park , university, building)
© Contact information for provider
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Medical Network Page
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© Provider referrals are arranged in order of preferred providers first.

© Preferred providers are providers that meet Western standards of care
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Country Risks Page
Provide country specific risks for a selected location
CountryRisk Content

ExecutiveSummary
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Security Risk Overview
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Medical Risk overview B [ e

Executive Summary

Recent outbreaks
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Risk trends

>
Comparative analysis >
Advisories >
Specific areas of the couNntry are | e

. ° ° °
Exreme. nan Elovated Low

] o 1 15

Top incidents categories 135t 90 days

(*] (1] (+]
43% 23% 17%
Ot Genenifiis s

@ setcesinnion >

color coded by the severity of the

DAWMDAYMTQ%3D

11413777923

741692

ax o@m O :




Country Risks Page

Downloaded Country Report

‘COUNTRY INFORMATION
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23. April 2020
HONG KONG

EMERGENCY CONTACT
+16306164536
complex@axa-assistance.us
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HONG KONG — Medical Risk Overview .

Medical Risk Overview
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"Country' : The Number of Confirmed Coronavirus Cases Increases to Over 100 Infected People and 2
Deaths
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"Country’ : The Number of Confirmed Coronavirus Cases Increases to 21 Infected People and 1 Death
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“Maritime : Cruise Ship Quarantined at Port of Hong Kong due to Coronavirus Outbreak
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‘Country' : The Number of Confirmed Coronavirus Cases Increases to 10 Infected Feople

[ Rabies J [ Hepatitis A ] [ Hepatitis &

[ Japanese Encephalitis J [ Typhoid Fever ]
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Global Events

Option to type in a country to view
events in that location or save a e
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Search country or select a favourite %l ¥
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Announcement — Burkina Faso/'Country': Ramadan

Impact Level ievated.

o Aol 23,2020 3

ountry’: Ramadan

Impact Level Bevated.
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Announcement — Maurtana/"Country': Ramadan

Numbers in black
circles summarize
the number of
events for the
region. As you zoom
Q== > in, you will see the

Announcement — sl Country': amadan = ) g detail by country
and the type of risk.

Latest
Informational Alerts




Global Events
Event Info

Eventsprovides:
Events sortetly date or impact

Key information on the event

Top referencefr additional
information on the event

Advisories available to help
minimize risk to individuals

12 AXA| Travel Eye

Search country or select a favourite ﬁ |
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Sort by date

Impact Level Elevated

March 24,2020
@ India/'Country’ : Nationwide Lockdown Announced From >
March 25 due to Coronavirus Crisis

Impact Level Elevated
March 24, 2020

India/'West Bengal' : Statewide Curfew Until 31 March

Impact Level Elevated

March 24,2020
o Pakistan/'Country’ : Suspension of all Train Operations Until >
31 March due to the Coronavirus Crisis

Impact Level Low

March 24,2020
Q Mozambique/'Tete' : 64 Bodies of Illegal Immigrants >
Discovered in a Lorry in Moatize District




